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Web ID: UFHEALTH

Contact Your  
GuidanceResources® Program

Your ComPsych® GuidanceResources® 
program offers someone to talk to and 
resources to consult whenever and 
wherever you need them.

Call: 844.216.8397
TDD: 800.697.0353 
Your toll-free number gives you direct, 24/7 
access to a GuidanceConsultantSM, who will 
answer your questions and, if needed, refer 
you to a counselor or other resources.

Online: guidanceresources.com 
App: GuidanceResources® Now
Web ID: UFHEALTH
Log on today to connect directly with a 
GuidanceConsultant about your issue or to 
consult articles, podcasts, videos and other 
helpful tools.

24/7 Support, 
Resources & 
Information

Contact Us... Anytime, Anywhere
No-cost, confidential solutions to life’s challenges.

Confidential Emotional Support
Our highly trained clinicians will listen to your concerns and 
help you or your family members with any issues, including:

• Anxiety, depression, stress

• Grief, loss and life adjustments

• Relationship/marital conflicts

Work-Life Solutions
Our specialists provide qualified referrals and resources for 
just about anything on your to-do list, such as: 

• Finding child and elder care 

• Hiring movers or home repair contractors

• Planning events, locating pet care

Legal Guidance
Talk to our attorneys for practical assistance with your most 
pressing legal issues, including: 

• Divorce, adoption, family law, wills, trusts and more

Need representation? Get a free 30-minute consultation and 
a 25% reduction in fees. 

Financial Resources 
Our financial experts can assist with a wide range of issues. 
Talk to us about:

• Retirement planning, taxes

• Relocation, mortgages, insurance 

• Budgeting, debt, bankruptcy and more

Online Support
GuidanceResources® Online is your 24/7 link to vital 
information, tools and support. Log on for:

• Articles, podcasts, videos, slideshows

• On-demand trainings

• “Ask the Expert” personal responses to your questions

http://www.guidanceresources.com
http://guidanceresources.com


Center for Healthy Minds and Practice
Our mission is to provide behavioral health resources for all UF Health 
faculty, staff and residents.

The UF Health Center for Healthy Minds and Practice, or CHaMP, was established to 
meet the growing needs of wellness and mental health support in a safe, confidential 
environment. All services are free of charge.

SERVICES FOR INDIVIDUALS 

• Unlimited psychological support for personal,
family or workplace concerns.

• Counseling, coaching, assessment, referral and
client advocacy

• Conflict resolution
• Brief, solution-oriented counseling
• Case management covering issues such as

addiction, alcohol or drug-related concerns
and family concerns.

• Critical incident debriefing
• Guidance on working effectively with

troubled employees
• Telehealth

SERVICES FOR GROUPS 

• Customized group counseling
• Customized educational services
• Department workshops and training
• Critical incident debriefing
• Crisis response services to adverse events on campus
• Mental health and wellness opportunities that foster

a healthy culture in your department
• Telehealth

Confidentiality Statement: Our staff is legally required to maintain the confidentiality of client information. Information concerning 
your use of the Center for Healthy Minds and Practice program is not part of your personnel record or recorded in EPIC. Records 
are kept in the CHaMP office only and protected according to confidentiality protocols.

For more information or to schedule an appointment, 
call 244.8332.
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Licensed Psychologist
Director, UF Health Center for Healthy Minds and Practice
Associate Professor, UF College of Medicine – Jacksonville

DONNA RAGUCCI, RN, MED
Licensed Mental Health Counselor
Behavioral Health Therapist
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